“I believe you sho@ put a family member or
friend in somewhere yo‘\t’i\ wouldn’t be 100% happy
staying yourself. That's why I created care homes
that not only meet the highest possible care home

standards, but five-star hotel ones too.”

Stephen Geach, Proprietor

Hampshire Care
Associatior



“I found the staff at the home to be kind and caring,
responding quickly to my husband's needs with
sensitivity and compassion.”- Christina P

Backing onto parkland and playing fields, close to shops
and not far from the beach on Hayling Island, Oak View

is not only perfectly located, it’s purposefully designed to
deliver specialist care for those with behavioural problems,
memory loss, dementia and Alzheimer’s.

There are a range of spaces where guests can spend their
time, from peaceful rooms to light, airy, vibrant TV lounges,
and cosy, intimate reading rooms. The decking area is also
ideal for watching sport, soaking up the fresh air or enjoying
a tasty alfresco meal. All of which creates choice and

a comfortable, safe, relaxed and friendly environment.

All English Oak care homes are special,
here’s what makes Oak View even
more unique.

+ Lovely views over the park
and recreation ground.
+ Close to the beach and local amenities.
+ Family members welcome to stay over.
+ Alfresco dining during the summer.
+ Three lounges offering television,
reading and entertainment.
« Treatment room.
+ Large, beautiful boutique dining area.

Let our family
take care of yours.

We're a family-run business, one that takes great
pride in delivering the highest standards of care.
That’s why we create homes where everyone
feels welcome, safe and content — a home our
guests love and where they are treated as part

of our family.

Tailored care.

‘We understand everybody is unique.
That's why all our guests are treated
as individuals and their care is tailored
to meet their specific needs and interests.
At the same time, they'll develop friendships
in the wider group as they enjoy regular
entertainment and outings that create
and strengthen bonds. You'll always be
their family, but you can rest-assured,
they'll feel part of our extended one too.

Great training.

The members of our care team are nurtured,
well-led and fully trained in all areas of care,
from specialist dementia & Alzheimer’s to
food hygiene and challenging behaviour.
This training is continuous too, so they grow,
develop and are always aware of the latest
techniques, while also being able to respond
to any changes in Person Centred Care as
new information is made available. Just as
important, they enjoy what they do and

naturally deliver care with love and sensitivity.

Added luxury.

It’s not just our care teams that are exceptional,
the homes themselves are specially created with
the latest dementia-friendly design to make
them secure and comfortable. Add in quality
furnishings, fabrics, technologies and details
and they become more than just wonderful care
homes, but luxury ones where your loved-ones
can be truly happy. And to keep the homes like
this, we employ full-time maintenance staff.

State-of-the-art technology.

To deliver the best care, we invest in the latest
technology. Like care management software,
which uses smart phones to simplify admin
- freeing up staff to dedicate even more time
to guests. But it doesn’t stop there. Near Field
Communication (NFC) monitors the care
team’s movements during the night rounds.
Guests can use Virtual Reality to trigger old
memories and iPads to watch movies, listen
to music and play games. There’s Wi-Fi
throughout for guests — and visitors.
And so much more.

First-class accommodation.

We have a choice of three room types,
all are beautifully furnished, comfortable,
and finished to the highest specification.

First are our Standard Rooms, then the

Deluxe Rooms with their larger floor area
and garden views, followed by the
ground floor Executive Rooms with
direct garden access.

Peace of mind.

‘We know by having a strong staff structure
with Carer Banding System that supports
all levels of care, and by designing and
maintaining luxury homes, we can deliver the
highest standards of care. However, we haven't
stopped there. We've put in place a daily,
annual and independent ISO 9001 audit system
to provide us with frequent feedback and
guidance to ensure our exceptional standards
are always maintained.

Contact us: call 02392 465473 or email stephen@englishoak.eu



